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Remote education provision: information for parents  

This information is intended to provide clarity and transparency to pupils and 

parents/carers about what to expect from remote education if local restrictions require 

entire cohorts (or bubbles) to remain at home.  

Please see the final section of this page for details of what to expect when an individual 

pupil is self-isolating.  

The remote curriculum: what is taught to pupils at home 

A pupil’s first day or two of being educated remotely might look different from our 

standard approach while we take all necessary actions to prepare for a longer period of 

remote teaching. 
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What should my child expect from immediate remote education in the 

first day or two of pupils being sent home? 

 

Receiving confirmation of a positive COVID case 

On receipt of confirmation of a positive COVID case within our college community, col-

lege leaders swiftly conduct a full and rigorous risk assessment to determine ‘close’ and 

‘direct’ contacts. As soon as this list is drawn up, arrangements are made with parents of 

those students on the list to go home as soon as is possible. If there is any delay in 

contacting parents or in a parent being able to collect their child, affected students are 

held in a socially distanced room to await collection. Afterwards, this room is sanitised. 

 

Remote education on the day pupils are sent home 

As the process above can occur in the middle of a school day and it may not affect all 

students within a given class, teachers will need to continue to teach those students still 

in attendance for the remainder of that day. It will therefore not always be possible to 

set online remote learning for the portion of that first day that self-isolating students 

spend at home. To prevent any risk of further infection, students are not allowed to col-

lect exercise books or work from teachers.  

 

During the portion of the day that self-isolating students spend at home, students are 

simply asked to complete one or more of the following: 

• complete any outstanding work they can from the lessons they were able to at-

tend prior to departure and/or; 

• respond to any teacher feedback they have received, have access to and are 

able to act on and/or; 

• complete any outstanding homework they have. 

This work can be submitted to their teachers via Class Charts. If the work is on paper, a 

photograph or scan copy can be taken on most smart phones and submitted via the 

Class Charts app. 
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Remote education from the first full day of self-isolation 

Remote online learning will commence from the morning after self-isolation. This will 

take two different forms depending on whether a whole class is self-isolating or just 

some of the class. Regardless of the circumstances, all work and remote learning 

sessions will be scheduled on Class Charts and so all self-isolating students are 

asked to log on to Class Charts at 8:30am each morning of self-isolation. 

 

When the whole class is self-isolating 

Details of each lesson will be scheduled on your child’s Class Charts ‘Homework 

Calendar’. In this instance, your child’s ‘Homework Calendar’ essentially becomes 

their timetable for each day of self-isolation. Students should complete this work in 

the same sequence/order of their normal timetabled day e.g. if they have Science 

period 1, they should complete their Science work between 9.00am and 10.00am. 

This work will be clearly labelled with the following phrase: ISOLATION WORK: TO 

BE COMPLETED BY THE WHOLE CLASS.  

 

Some lessons will be delivered live by the class teacher using another platform 

called ‘Microsoft Teams’. The Class Charts post for the lesson will confirm if it is to 

be delivered live and will include instructions on how and when to access the live 

lesson.   

 

Wherever possible, the Class Charts schedule for each day will be confirmed 

and published prior to 8.30am each morning to enable students and parents to 

get organised and prepared for the day. This is particularly important for families 

who may be sharing devices. 

 

All work from these sessions should be completed and submitted via Class Charts in 

the format requested and within the timeframe set by the class teacher. 

 

When some of the class is self-isolating 

When just some members of a class are self-isolating, teachers are still required to 

teach the students in attendance and live lesson delivery via ‘Microsoft Teams’ will 

not be possible.  

 

Therefore, all remote learning for the students self-isolating from these split classes 

will be set, scheduled and distributed via Class Charts. As outlined above, students 

should complete this work in the same sequence/order of their normal timetabled 

day e.g. if they have Science period 1, they should complete their Science work be-

tween 9.00am and 10.00am. This work will be clearly labelled with the following 

phrase: ISOLATION WORK: TO BE COMPLETED ONLY BY STUDENTS WHO ARE 

SELF-ISOLATING.  

 

As above, all work from these sessions should be completed and submitted via 

Class Charts in the format requested and within the timeframe set by the class 

teacher. 
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Following the first few days of remote education, will my child be 

taught broadly the same curriculum as they would if they were in 

school? 

 

Remote teaching and study time each day  

How long can I expect work set by the school to take my child each 
day? 

We expect that remote education (including remote teaching and independent work) will 

take pupils broadly the following number of hours each day: 

Key Stage 3: Stu-

dents in Year 7, 8 

and 9  

  

 

 Pupils are expected to follow the normal 

school timetable, with 25 hours of subject 

teaching, plus regular form tutor contact time. 

This includes one period a week of PSHCE 

and daily collective worship. 

 
 

On the whole, our remote learning curriculum mirrors our in-school timetable and co-

vers the same range of subjects, the same curriculum content in the same order, and 

at the same pace and depth.  

 

However, we have needed to make some adaptations in some subjects. For exam-

ple, in subjects which have a significant practical component, we have substituted ac-

tivities or adapted them to accommodate the barriers presented by home learning. 

For example, in PE, we may set theory work, or short practical activities, that stu-

dents will be asked to complete at home. 

 

In the event of full lockdown or whole class self-isolation, some subjects have been 

re-sequenced so that units or topics more suited to remote learning are carried out at 

home.  

 

For example, in Year 10 English GCSE, the unseen poetry module was more appro-

priate for home learning than the English Language Paper 1 scheduled unit of work. 

The poetry unit allowed pupils a richer curriculum experience which offered them pre-

reading and preparation materials, live Microsoft Teams lessons and extended as-

sessment tasks that developed independent practice. The same curriculum content 

was covered, but in a slightly different order.  

 

Similarly, in Maths, pupils moved on to number and algebra-based topics rather than 

graph work, as this was more easily accessible to pupils working from home. 
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Key Stage 4 and 5: 

Students in Years 10, 

11, 12 and 13 

Students are expected to follow the normal 

school timetable, with 25 hours of subject teach-

ing, plus regular tutor contact time. This includes 

one period a week of PSHCE and daily collective 

worship. 

 

Pupils will also be supported in completing 

coursework, set revision work, given a wide 

range of support activities using subject specific 

software as well as being able to contact their 

teachers for 1:1 support. 

 
 

 

Accessing remote education 

How will my child access any online remote education you are 

providing? 

 

 

 

 

 

As mentioned above, all work is scheduled, set and distributed on an online portal 

called Class Charts which has now been established at the college for 12-months. 

Every student and parent has been provided with an account and login details to ac-

cess this platform along with regular training and advice on how to use the facility. 

 

All students also have a Microsoft 365 account which includes access to the Microsoft 

Teams application. This is used by class teachers for the delivery of live lessons. 

Again, all students have been provided with accounts, login details and training on 

how to access this platform.  

 

On these two platforms staff may also signpost and add links to websites or resources 

specific to each individual subject. 
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If my child does not have digital or online access at home, how will you 

support them to access remote education? 

We recognise that some pupils may not have suitable online access at home. We take 

the following approaches to support those pupils to access remote education: 

 

 

 

 

 

 

 

 

 

 

 

 

 

At Notre Dame, we are committed to supporting all pupils in accessing learning 
online. It is COVID secure and is helping pupils learn ways of communicating and 
using software that will prepare them for further study and the world of work.  
 
Parents and carers are regularly surveyed to ascertain which students are unable 
to access digital or online learning and the nature of the barrier e.g. no internet ac-
cess, no device or insufficient number of devices etc. Similarly, our student track-
ing systems also help us to identify potential issues with access. 
 
When we become aware of such a barrier, we contact parents by telephone to of-
fer our wide and comprehensive range of support, which includes: 

• Free laptops (over 240 laptops have been issued to Notre Dame families to 
date) 

• Free Vodafone WiFi boxes (supplied by West Everton Community Centre) 

• Free Vodafone data SIM cards (30gb of data for 90-days) 

• Live on-site parent training (socially-distanced and compliant with our risk 
assessment)  

 
Our current tracking data now indicates that all pupils are now in a position to ac-
cess work remotely.  
 
Where barriers remain and there are no other alternatives, the college will print pa-
per copies of resources for collection in person from the college reception. In such 
cases, work can be periodically submitted on paper to reception or photographed 
and sent in via email or Class Charts.  
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How will my child be taught remotely? 

We use a combination of the following approaches to teach pupils remotely: 

 

As mentioned above, teachers schedule, set and distribute resources via Class Charts. 

This digital work may take any of the following forms: 

• Presentation slides (MS PowerPoint or pdf) 

• Worksheets (MS Word or pdf) 

• Pre-recorded video lessons, explanations or instructions (MP4) 

• Hyperlinks to external resources inc. The Oak National Academy, BBC Bitesize 

Daily, Seneca etc. 

• Audio clips (MP3) or hyperlinks to podcasts. 

 

Some lessons are delivered live via the Microsoft Teams video conferencing platform. It 

is recommended that not every lesson is delivered live via MS Teams as this can be 

overwhelming for students and does not always best lend itself to some topics or units. 

It is also recommended that live lessons do not last for the full hour allocated to that les-

son. This allows students and staff a short but essential break between live lessons. 

 

If it is recommended that not all remote learning sessions should be live, what propor-

tion of live sessions should my child expect? 

• In KS3, work is set and scheduled on Class Charts with pupils accessing a mini-

mum of one live Microsoft Teams lesson a week in each core subject and one 

live session a fortnight in all other subjects. 

• In KS4, work is set and scheduled on Class Charts with pupils accessing a mini-

mum of two Microsoft Teams lessons a week in each core subject and one live 

session a week in option subjects. 

• In KS5, work is set on Class Charts but the majority of lessons are delivered live 

via Microsoft Teams. 
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Engagement and feedback 

What are your expectations for my child’s engagement and the support 

that we, as parents and carers, should provide at home? 

 

Notre Dame has protocols for online learning and user agreements have been pub-

lished, distributed and consented to by all Notre Dame families. 

 

As mentioned above, students are expected to log on to Class Charts at 8.30am every 

morning to review and prepare for the day ahead. Students are expected to: 

• complete all work to the best of their ability 

• ask for help from their teacher when they need it  

• submit all work on time and meet all deadlines 

 

In live lessons on Microsoft Teams, pupils are accepting the conditions on which they 

are carried out. We expect them to: 

• turn up on time 

• participate and have cameras on whenever possible 

• dress appropriately 

• behave respectfully and kindly to one another 

• complete work set and submit it as required 

• use the ‘raise hand’ and ‘chat’ function appropriately 

 

Remote learning is a challenge for all of us: pupils, parents, carers and teachers. We ex-

pect parents/carers to help us manage this complex situation by encouraging and sup-

porting their children, particularly when they may be struggling with completing the work 

set. We do expect parents/carers to ensure their child attends lessons, contributes ap-

propriately and completes all work to the best of their ability.  

 

Teachers and pastoral staff are always available to answer any queries or difficulties that 

parents or pupils encounter with online learning and can be contacted via Class Charts, 

e-mail or telephone.  

 

We are aware that some parents will have the time and expertise to talk to their child 

about work in detail, but others will not, and teachers have to be aware of different family 

circumstances. For all of us, the well-being of each child is a priority. 
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How will you check whether my child is engaging with their work and 

how will I be informed if there are concerns? 

 

Engagement 
Student engagement is tracked and monitored for all students in all year groups and 

subjects. Tracking information is gathered periodically by Curriculum and Pastoral lead-

ers. 

 

Teachers will track your child’s engagement with remote learning via two methods: 

1. Engagement with work distributed via Class Charts will be tracked based on the 

work submitted by your child. If work has been requested but not submitted by 

your child, it will be assumed that your child has not engaged with the lesson on 

that occasion. 

2. Engagement with live Microsoft Teams lessons will be tracked by registering at-

tendance and by tracking the submission of any work set. Further monitoring of 

student engagement in these live lessons is possible when students respond to 

teacher questioning on the ‘chat’ function. Students are also encouraged to put 

their cameras on to further support the monitoring of engagement and interaction. 

 

Feedback 
If your child’s engagement in remote learning causes us concern, a member of staff will 

contact parents via telephone call, email or Class Charts message as a matter of prior-

ity. Please be assured that we do so sensitively as we are fully aware of the challenges 

of remote learning and home schooling, Many college staff are also parents of school-

aged children and we fully appreciate the current challenges. We hope parents will be 

able to explain any circumstances that produce a barrier to learning, and work with us to 

try to remove them. 

 

Marking and feedback of students’ work takes longer remotely than it does when check-

ing a set of books, but teachers will strive to monitor progress as much as they can, of-

ten through marking specific assessments or providing feedback on certain completed 

tasks.  

 

Feedback is given via Class Charts or during live Microsoft Teams lessons, if appropri-

ate. Rewards for pupil participation and completion of good quality work are also issued 

via Class Charts in order to recognise and encourage pupil engagement.  

 

For safeguarding purposes, if a pupil is not engaging with remote learning or responding 

to communications from staff, the school may arrange a “well-being door stop visit”. 
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How will you assess my child’s work and progress? 

Feedback can take many forms and may not always mean extensive written comments 

for individual children. For example, whole-class feedback or quizzes marked 

automatically via digital platforms are also valid and effective methods, amongst many 

others. Our approach to feeding back on pupil work is as follows: 

 

 

Additional support for pupils with particular needs 

How will you work with me to help my child who needs additional 

support from adults at home to access remote education? 

We recognise that some pupils, for example some pupils with special educational needs 

and disabilities (SEND), may not be able to access remote education without support 

from adults at home. We acknowledge the difficulties this may place on families, and we 

will work with parents and carers to support those pupils in the following ways: 

 

Assessing curriculum knowledge and understanding 

In order to assess students’ understanding of key concepts or retention of knowledge, 

staff may use online tests, quizzes and questionnaires to assess factual recall or 

understanding that can be checked through multiple choice or short answer tasks.  

Assessing application of knowledge 

Students’ application of this knowledge, practical skills or exam technique is assessed 

via the submission of written work. This may require longer answers to be submitted 

online via Class Charts. Our school policy is that work is assessed by the teacher and 

feedback given via Class Charts or Microsoft Teams, when appropriate.  

Live formative assessment 

During live Microsoft Teams lessons teachers will assess understanding by asking 

questions, sometimes by using the chat facility.  
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Remote education for self-isolating pupils 

Where individual pupils need to self-isolate but the majority of their peer group remains in 

school, how remote education is provided will likely differ from the approach for whole 

groups. This is due to the challenges of teaching pupils both at home and in school. 

If my child is not in school because they are self-isolating, how will 

their remote education differ from the approaches described above?  

 

Our SENCo and his team of teaching assistants maintain regular contact with students 

with SEND and their families via telephone calls, review meetings, virtual coffee morn-

ings and Microsoft Teams meetings.  

 

In addition to this, our SEND Base has remained open to eligible students throughout 

lockdown in order to support SEND students’ learning and emotional wellbeing. 

Some of our SEND pupils struggle with home learning for a number of reasons. These 

include dyslexia, low reading age, cognitive load and individual SEND needs. The 

SENCo has trained teachers on how to increase accessibility and reduce the cognitive 

load of digital remote learning by carefully considering: 

• How explanations and instructions are phrased and set up e.g. instructions are 

logical, clear and chronological with no superfluous words or information etc. 

• Clear lesson titles e.g. ‘Maths lesson with Mr/Mrs (insert name) at 10.00 am 

on Tuesday 12th January 2021.’ 

• The accessibility of lesson resources, paying careful consideration to recent staff 

training on Cognitive Load Theory and Rosenshine’s Principles of Instruction. 

 

 

 

The details of remote education provision for students who are self-isolating can be found 

in the first two sections of this strategy document entitled: 

1. What should my child expect from immediate remote education in the 

first day or two of pupils being sent home? 

2. Following the first few days of remote education, will my child be 

taught broadly the same curriculum as they would if they were in 

school? 

 

 


